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PRODUCT END OF LIFE NOTIFICATION

PTN: MKT-00687 Date: December 2023

Subject: Product End-Of-Life Notification for Enphase Mobile Connect SKU -
CELLMODEM-02 across all geographies

To: Installers and Channel Partners

Description of Change:

This serves as a formal notification that the following product is being discontinued across all
geographies:

¢ Enphase Mobile Connect with SKU CELLMODEM-02

The table below provides detailed information regarding the Discontinued Product, timing, and
replacement SKU.

Discontinued SKU Product Description Last Time @ Last Time Replacement
Buy Ship SKU
CELLMODEM-02 The Mobile Connect cellular | As of As of Replacement
modems provide simple and | notification | notification | product
reliable networking for Enphase availability is
Systems using 1Q Gateways. country
The CELLMODEM-02 is a 3G dependent
. elow is the
CeII_modem_ with Orange as a possible
service provider. replacement
for each
country
Replace with CELLMODEM-M1-06-AT-05 ( Will be available by end of Q1-2024)
Country
Australia Netherlands
Belgium Spain
Switzerland United States
Germany New Zealand
France
Replace with CELLMODEM-M1-06-AT-05 ( Will be available by late Q2-2024)
Country
Denmark Norway
Finland Svalbard/Jan Mayan Islands (Norway)
Lithuania Luxembourg
Liechtenstein

No replacement available currently — Plan is to address with future products but no
available timeline currently.
| Country
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Portugal Hungary Philippines Guam

Poland Czech Republic Other countries in Europe Cayman Islands

Italy Turkey Bermuda Northern Mariana Islands
United Kingdom India Colombia

Ireland Brazil South Africa

Last Time Buy: Last day on which orders will be accepted by Enphase for each
Discontinued Product.

Last Time Ship: Orders for Discontinued Products must be scheduled for shipment on or
before this date.

The new replacement SKU CELLMODEM-M1-06-AT-05 is compatible in form, fit and function
with the corresponding Discontinued Product. Significant differences between the SKUs are
as follows:

CELLMODEM-02 Features CELLMODEM-M1-06-AT-05 Features
3G 4G
External Antenna Internal Antenna
Service provider: Orange Service provider — AT&T
Minimum eSW — 3.x Minimum eSW 7.x (currently most IQ
Gateways in field have this or will have this)
Physical colour - Blue Physical colour - Grey

Enphase will continue to provide RMA Support for Discontinued Products as set forth in the
applicable Enphase Limited Warranty. You may obtain Replacement Product samples by
contacting your local Sales representative.

Qualification Status:

Replacement Products will be available to order from Enphase at varying times for
applicable countries with some countries available by late Q1-24 and the rest available by
late Q2-24.

Implementation Date:
This change is effective with this notification.

Anticipated Impact:
None

Response Required:
No response required. Please contact your local Sales representative if you need assistance
with Replacement Product or more information regarding this product discontinuation.

Sincerely,
Enphase PCN Process Manager
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